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GRI Content Index

GENERAL DISCLOSURES DESCRIPTIONS REFERENCES

GRI 102: General Disclosure

Organizational Profile

Name of the organization.

Activities, brands, products and services.

Location of Headquarters.

Location of operations.

Ownership and legal form.

Markets served.

Scale of the organization.

Information on employees and other workers.

Supply chain.

External initiatives.

Membership of associations.

Statement from senior decision-maker.

Key impacts, risks and opportunities.

Values, principles, standards, and norms of behavior

Internal and External mechanisms for reporting concerns about unethical or
unlawful behavior, and matters related to organizational integrity.

Governance Structure.

Delegating authority.

B ibility for economic, envil and social topics.

‘Composition of the highest body and it is

Chair of the highest governance body and CEQ’s conflict of interest.

Nomination and selection processes for the highest governance body and
its committees, and the criteria used for nominating and selecting highest
governance body members.




usEn IovinauauUaoa 410a (Wnisu)

GENERAL DISCLOSURES DESCRIPTIONS REFERENCES

GRI 102: General Disclosure

Ethics and Integrity

Processes for the highest governance body to ensure conflicts of interest
and the disclosures of conflicts of interest.t

Highest governance body's and senior executives roles in the development,
approval and updating of the organizations purpose value or mission
statements, strategies, policies and goals related to economic, environmental
and social:t

The measures taken to develop and enhance the highest governance body’s
collective of economic, envi and social topics.

The highest governance body’s role in reviewing the effectiveness of the
risk

The frequency of the highest governance body's review of economic, envi-
ronmental and social topics and their impacts, risks and opportunities.t

The highest committee or position that formally reviews and approves the
organization’s sustainability report and ensures that all material topics are
covered.

The process for communicating critical concerns to the highest governance
body.t

Remuneration Policy

List of stakeholder groups engaged by the organization.

The basis for identification and selection of stakeholders with whom to
engage.

The ization’s approach to

Key topics and concerns raised through each stakeholders.

Entities included in the consolidated financial statements.

Defining report content and topic Boundaries.

List of material topics.

Restatements of information.

Changes in reporting.

Reporting period.

Date of most recent report.

Changes in reporting.

Contact point for questions regarding the report.

Claims of reporting in accordance with the GRI Standards.

GRI content index.
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GRI 200-400: Topics and Indicators

201 Economic Performance 2018 SD Report
Section: 2018 Performance P.7
Section: Sustainability Strategy: Targets and 2018 Sustainability Performance & SDGs P.13-14
Section: Happy Economy P.20-30
2018 Annual Report
Section: Key Financial Information P.107
Section: Management Discussion and Analysis P.116
Section: Financial Statements P.132-185
Corporate Website

Link: http://i . o . fal-highlight

http/i . R . o

http:/i i e S

202 Market Presence 2018 SD Report
Section: Value Chain P.5-6
Section: Diversification is the key to our sustainable and predictable growth P.7
Section: Customer Segmentation P.28
Corporate Website
Link: https:/A i php

203 Indirect Economic Impacts 2018 SD Report
Section: 2018 Mil i and icipati P.11-12
Section: Summary of Contribution to ESG P.43

204 Procurement Practices 2018 SD Report
Section: and Ce ication P.46-47
205 Anti-Corruption 2018 SD Report

Section: Risk Management P.16
2018 Annual Report
Section: Anti-corruption Policy P.55

302 Energy 2018 SD Report
Section: Happy Environment P.41-42
305 Emissions
401-1 Total number and rates of new employees hires and employee turnover. 2018 SD Report
Section: Implanting Employee Commitment P.33
Section: Summary of Contributions to ESG P.43
2018 Annual Report
Section: Number of employee P.44
401-2 Benefits provided to full-time employees. 2018 SD Report
Section: Implanting Employee Commitment P.36
Section: Summary of Contributions to ESG P.43
402 Labor/Management relations 2018 SD Report
Section: Implanting Employee Commitment P.33
403 Occupational health and safety 2018 SD Report
Section: Implanting Employee Commitment P.34-35
404 Training and education 2018 SD Report
Section: Implanting Employee Commitment P.35
405 Diversity and equal opportunity 2018 SD Report
Section: Implanting Employee Commitment P.36
406 Non-discrimination 2018 Annual Report
Section: Fair Treatment to Employee P.57-58
Besides the non-discrimination by GRI definition, MTC also includes the disabilities people into account.
P.36
412 Human rights 2018 Annual Report
Section: Respect for Human Rights P.57
413 Local communities 2018 SD Report
Section: Building Strong Communities P.37-38
Section: Summary of Contributions to ESG P.43
2018 Annual Report
Section: Corporate Social Responsibility P.83
4917 Marketing and labeling 2018 SD Report

Section: Transparent Communication P.28

Since the company’s products and services are secured and unsecured loans, the transparency in
communication of interest rates and fees are essential to the customers. The company’s policy is
to disclose the table of the interest rates and fees where clearly exposed to the customers in every
branches.
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